General Welfare Requirement: Organisation

Providers must plan and organise their systems to ensure that every child receives an enjoyable and challenging learning and development experience that is tailored to meet their individual needs.
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          Brambles Community Pre-school
10.15 Payment of fees and deposit policy
Policy statement and procedures
The fees for each session are £16.00 payable weekly in advance. All sessions that a child is registered for must be paid for and this includes holidays taken during term time and absence due to sickness, as our overheads remain the same. In cases of prolonged absence (over 2 weeks), parents should contact the Pre-school about fee payment. Each child’s attendance at the Pre-school is conditional upon continued receipt of any necessary fees or funding. 
If your child is to be absent for a long period of time or has regular appointments which they need to attend, then parents/carers need to speak to Ruth Thomas or Hayley Emery, our Managers.

We hold a waiting list and it is therefore very important that fees are paid on a regular basis. This is to keep the Childs place on our register. Fees are payable weekly, monthly or termly in advance. unless an alternative arrangement is agreed with the Management Committee. Fees can be paid in cash, by debit card or bank transfer.
If fees are not paid a week in advance and fall into more than 1 weeks arrears, which includes the week in advance fees, the Pre-school will not allow your child to attend ANY sessions for 1 WEEK. During this week ALL OUTSTANDING FEES AND FEES FOR THE WEEK YOUR CHILD IS NOT ALLOWED TO ATTEND MUST BE PAID IN FULL. A late fee charge of £5.00 per week that fees are in arrears will be charged.  Fees remaining outstanding after 2 weeks will result in the cancellation of a Pre-school space unless a satisfactory payment arrangement is made and adhered to. The child’s place will be withdrawn and a formal demand for outstanding monies will be made. Brambles Community Pre-school reserves the right to withdraw any child from pre-school due to non-payment of fees.
If outstanding fees are not cleared the debt can be recovered through the small claims court/debt management company. This will be done at our discretion but if the parent/carer has contacted us to make alternative arrangements, allowances can be made. 
Two weeks  notice is required of a child leaving the Pre-school or reducing their sessions, otherwise fees in lieu of notice will be charged and are payable in full regardless to whether the child actually attends or not.
We are in receipt of Nursery Education funding for all 3 and 4 year olds. This funding has to be applied for individually for each child. We issue the application forms to each parent /carer. This funding does not apply until THE TERM AFTER the child’s 3rd birthday. Where funding is not received, then fees apply for each child for each session.

Fees are not payable if the child’s session is either a bank holiday or a school closure day.
Our fees are based on a sessional fee that shall be notified to parents/carers in advance of their child starting. We may review these fees at any time but shall inform parents/carers of the revised amount at least one month before it takes effect. If they do not wish to pay the revised fee, they may give us 2 weeks notice, by completing our Notification of Leaving Date form which can be obtained from our administrator.

Sessions cannot be swapped. Extra sessions can be booked on request. The fees for an extra session on top of funded sessions is £16.00. The fee is different if the child is in receipt of Early Years Special Educational Needs Support and has one to one. These sessions are dependent on availability.
Late pick-up: Children must be collected promptly at the end of the session/day. Should a parent/carer fail to collect their child within 5 minutes of the session/day end, a late collection fee of £10.00 will be charged and a further £5.00 per every half hour thereafter. If the parent/carer continues to collect late on a total of 3 occasions, after the managers have spoken to them regarding this, we have the right to withdraw the child places. 
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